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3. Student wellbeing and mental health 
Theme: Alongside a key theme in TWiRL that academic staff have faced a significant amount of change and stress this year is student wellbeing. 
This was manifest in two notable forms, 1) motivation to study online and 2) workload and stress, in particular related to assessment. 

Improvement: Carefully consider the impact of changes to assessment on student workload and course satisfaction and treat your students as an 
online “community”. Assessment is a key driver of student behaviour, and so experience of assessment is linked with course satisfaction. 

Issue or positive experience Suggestions for improvement, or how the positive experience could be leveraged 
Significant increase in workload 
and amount of assessment due 
to change to online 

- Redesign the course so that learning and assessment takes place effectively without adding to the 
student workload – noting that a total redesign is a big job! 

- Re-evaluate how the assessment aligns with the course learning outcomes. Are there efficiencies 
to be gained by some smaller tweaks or realignment of assessment tasks? 

- Consider smaller stakes assessment tasks (but ideally no more than four) staggered throughout 
the semester instead of singular/larger high-stakes assessment nearer the end of the course, so 
they build on each other and feedback from one can be used for the subsequent. 

- Pre and post topic  self assessments, auto marked in quizzes can help provide structure and 
feedback to students, can be included as best of x # in grading if desired 

Difficulty with motivation and 
focusing when studying 
remotely, online. 

- Work to develop a Community of Inquiry by considering the three elements in your course of 
Teaching Presence, Social Presence and Cognitive Presence (eg https://teaching.utoronto.ca/wp-
content/uploads/2016/05/Community-of-Inquiry.pdf) 

- Assist students to develop an online identity similar to how they develop an identity on campus; 
setting up their WATTLE profile for example, having a social space/forum in your course, online 
social “icebreakers” at the start of semester. 

- Develop strategies for regularly connecting with students, for example after each live streamed 
lecture, create timeslots (via Wattle Scheduler) that students can book if they need to connect 
with their convenor/tutor. 

- Focus on developing group activities during tutorials/workshops. Begin to build a sense of group 
community from the beginning of semester, eg with Zoom breakout rooms 

- See Developing Communities of Practice: https://anuonline.weblogs.anu.edu.au/projects/creating-
communities-of-practice/ 

Feeling cut-off from the usual on-
campus supports and networks, 
but away from their support 
networks in their home country 

- Create explicit links/prompts in your course to the University’s student services that are 
supporting remote learning students 

- See Fostering student wellbeing: https://anuonline.weblogs.anu.edu.au/projects/fostering-
student-wellbeing/ 
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Issue or positive experience Suggestions for improvement, or how the positive experience could be leveraged 
Health concerns over amount of 
screen time 

- Are their activities that students could do off the screen for your course? 
- Would AR activities using mobile phones and local geography be suitable for your course? 
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