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4. Learning to learn online and in groups 
Theme: With a rapid shift from face-to-face campus-based learning experiences, which students expect when enrolling at ANU, students (and 
teachers) had to quickly learn how to engage in remote learning and there was a large range in how well students (and teachers) handled this 
transition. From TWiRL: “Building student confidence in remote education needs to integrate how to learn effectively in online environments into 
courses”. 

Improvement: When remote or online learning is a new experience for students then there needs to be appropriate scaffolding and support for 
students to understand expectations and their orientation to the online environment and tools. 

Issue or positive experience Suggestions for improvement, or how the positive experience could be leveraged 
Lack of certainty and confidence 
with online learning 

- Orient students to the online learning tools that will be used early in the course: Similar to 
Maslow’s hierarchy of needs, in online environments higher-order learning activities/skills are 
difficult to access without a satisfactory base level of technical competence. 

- See Designing online learning environments: 
https://anuonline.weblogs.anu.edu.au/projects/designing-online-learning-environments/ 

- See Universal Design for Learning: https://anuonline.weblogs.anu.edu.au/projects/universal-
design-for-learning-udl/ 

Difficulty forming groups, 
collaborating on assignments 
and communicating with peers  

- Facilitate student input/agency in determining rules of behaviour in online discussions and groups, 
with a process for reporting bad behaviour or dealing with inappropriate behaviour; Group 
Charters are one mechanism for doing this. 

- Provide support for forming groups through the Group Selection tool (or other tools if 
appropriate) 

- Provide a Zoom room for students to use for their own meetings, provide group forums 
- Scaffold the use of Group Charters and/or assigning roles to group members (roles might rotate 

across a semester for equity/exposure to group tasks and responsibilities) 
- Consider the follow-on effects from group selection processes and how this choice will affect 

subsequent group dynamics, eg do student choose their own groups, do you randomly assign, or 
do you assign based on criteria (such as mixed vs streamed ability, time zones, culturally 
mixed/streamed, gender (im)balance, …) 

- See Group and collaborative learning: https://anuonline.weblogs.anu.edu.au/projects/group-and-
collaborative-learning/ 

Lack of (students) skills to work 
effectively in online groups, 
needed more guidance 

- Be clear and transparent with why students are in groups for their work, help them understand 
how to get the most out of their learning by working as a group: if there is not a clear reason for 
groups, then don’t do it 
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Issue or positive experience Suggestions for improvement, or how the positive experience could be leveraged 
- Low stakes orientation activities to groupwork and expectations, eg Group Charters, clear and 

agreed processes for conflict resolution, give students agency in the process but establish 
thresholds for escalation as/when necessary 

- Consider: are program-level approaches to supporting students’ online learning skills appropriate 
for your area; would this be more efficient/effective than attempting to manage at a course-level? 

- Summative assessment tasks where individuals in a group all receive the same grade can be 
problematic if not managed very carefully -treat with caution, consider seeking assessment design 
advice 
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