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In early 2021, the Service Experience (previously Experience Accelerator) team interviewed remote overseas students about 
their online learning experience.

The Problem

Our concern was that remote students were 
unable to form meaningful connections with 
other students.

We know that connections and friendships are 
seen by students as an essential part of the 
university experience. Having a sense of 
belonging and community supports mental 
health wellbeing and academic performance.

We also know from past 
Student Experience Survey (SES) data that 
we can make improvements when it comes to 
building connection between domestic and 
international students.

What we did

We spoke with 42 students through 1-2-1 
interviews and 3 small group sessions, all 
conducted over Zoom.

Our goal was to make a human 
connection with the student, understand 
their experience, and give them a voice 
to share their experience.

We know this is a small sample size, but 
each experience is legitimate and valid.
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What we found

We have 100s of verbatim comments from 
students grouped into key themes:

• Perception that the education experience is 
diminished.

• ANU means more than just education - it's a 
transformational life experience.

• There is significant loneliness and a deep desire 
for connection.

• Remote students feel people in Canberra have 
moved on and forgotten about them - they 
want to be connected to ANU.

• Potential for mental health issues and 
performance degradation over the longer term 
as lockdown continues and uni/study life gets 
more challenging.

Next steps

We generated testable ideas to potentially 
solve these problems. These are grouped into 
4 areas of intervention.

• In-person: Activities to help students 
interact and make connections in a physical 
space.

• ANU Identity: Initiatives to help students 
feel more connected to the ANU 
community.

• Wellbeing: Things to help students better 
manage themselves and how they interact 
with their environment.

• In-class: Ideas relating to teaching and 
learning including simple things we could 
do in virtual classes to help students 
connect with each other.
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